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Background 

Transforming Communities Together (TCT) is a joint venture between the Church Urban Fund and the 

Diocese of Lichfield. We are part of the Together Network linking with 19 other independent joint ventures 

across England. We were established in 2014 to build capacity and resilience in communities to tackle 

poverty in and around Staffordshire, northern Shropshire and the Black Country. We deliver several 

initiatives including Near Neighbours, Dementia-Friendly Churches, Just Finance Black Country, 

Wolverhampton Poverty Truth Commission, as well as work on the themes of homelessness, asylum-

seekers, human trafficking, and families’ champions. We currently employ two full-time and five part-time 

staff. The Chair of the Trustees is the Director of Transforming Communities for the Diocese of Lichfield.  

Places of Welcome 

The Places of Welcome movement is a growing network of hospitality run entirely by volunteers from local 

community groups, who want to make sure that everyone in their area has a place to go for a friendly face, 

a cup of tea and a conversation if and when they need it. The primary aim of the Places of Welcome 

network is that every neighbourhood has places where all people feel safe to belong, connect with 

others and contribute to their local community. Places of Welcome developed out of the Birmingham 

Social Inclusion process ‘Giving Hope Changing Lives’, as a response to the question - Is Birmingham a 

welcoming city? It quickly spread to the Black Country, more recently into the south of Staffordshire and in 

several other locations around England. There are now over 350 Places of Welcome nationally, with 19 in 

Walsall. Many of these opened between September 2016 and September 2018. We are now able to add 

extra capacity in Walsall, due to funding from ‘Walsall for All’. This will allow us to support and strengthen 

the local Places of Welcome network and connect with other groups and organisations who are involved in 

building sustainable communities. 

Places of Welcome venues bring people together, building a sense of community, reducing social exclusion 

and overcoming loneliness. They are local venues where, on a regular basis, people can find company, 

and be valued for who they are. The guiding principles of all Places of Welcome are expressed in 5 Ps. 

These are: 

 Place:   An accessible and hospitable building, open at the same time every week. 
 People:   Open to everyone regardless of their circumstances or situation, and staffed by  

volunteers. 
 Presence:   A place where people actively listen to one another. 
 Provision:   Offering free refreshments (at least a cup of tea and a biscuit) and basic local  

information. 
 Participation:  Recognises that every person coming to a Place of Welcome will bring talents,  

 

Job Title:                  Places of Welcome Facilitator, Walsall 

Accountable to:  Places of Welcome Coordinator 
Conditions: 

Hours of work: 21 hours / week – Can be flexible, with days to be agreed 
Base: Small Street Centre, Walsall or home (by agreement), with additional 

hours available in neighbouring localities 
Salary: £13,104 
Contract: 12 months (with a possible extension, depending on funding) 
Mileage Allowance: Rate (1st 10,000 miles in tax year) 45p per mile 
Annual Leave: 15 days (25 days FTE) 
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experiences and skills that they might be willing to share locally. 

These principles build up an ethos where everyone is encouraged to participate. Places of Welcome 
develop according to the skills and resources that volunteers and visitors contribute. Some engage in craft 
activities, share practical skills, cook together, arrange for trips out, and run computer classes. Some have 
close links with job clubs and foodbanks running from the same venues. Such real examples of shared 
activities have a direct impact on reducing social exclusion and ensure that every person is valued. At the 
same time, Places of Welcome provide natural opportunities for sign-posting on to local services supporting 
carers, those with health problems, and people in debt. This information can be shared in a sensitive 
manner, with both leaflets and flyers available, as well as responding to issues that arise in the course of 
conversations. Many, though not all, Places of Welcome are based at churches which, in several 
neighbourhoods, can provide an initial point of engagement with local communities. Places of Welcome are 
run entirely by volunteers, using the community resources which churches and other local groups can freely 
provide. 

TCT assists with the setup of Places of Welcome across Staffordshire, Stoke-on-Trent and the Black 
Country. 

Walsall for All  

Walsall for All is a long-term strategy for creating strong and integrated communities in Walsall. It 
recognises our strengths as well as our challenges and sets out the steps we will take to break down 
barriers to integration.  

Walsall for All vision is to create integrated, empowered and inclusive communities where people from all 
background come together to celebrate what they have in common; a place where our residents are safe 
and valued, and everyone has fair opportunities to fulfil their potential and contribute to the growth of 
Walsall.  

The programme is shaped around four priorities: 

1. Connecting across communities 
2. Young people learning and growing together  
3. Working and contributing together 
4. Living together  

Creating opportunities for meaningful social mixing is a principle across the four priorities. Emphasis will be 
on inclusivity and bringing together people form a range of different backgrounds.  

Our approach is to ensure early intervention and utilise assets in the community whenever possible. 
Working with Places of Welcome is a key activity under the Living together priority.  

Living together is about creating and maintaining residential areas that support the needs of existing and 
new residents. It is also about creating conditions for people to socialise without concern for their safety, 
social or economic status, their disability or cultural background.  

We aim to provide residents with practical information about their local area by means of a Welcome Pack 
and give them an opportunity to have a buddy. We will pilot the buddying approach in partnership with 
organisations that commit to the Walsall for All pledge and Places of Welcome. 

This will allow people to connect with others and recognise that we have more in common than divides us. 
It will help break down existing barriers, challenge myths, allow friendships to form and support integration. 
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https://www.walsallforall.co.uk/about 

Funding 

Working with Places of Welcome is an integral part of Walsall for All delivery plan , and TCT has been 
funded by Walsall for All for this work.  

Job Purpose  

To expand the Places of Welcome movement across Walsall, increasing the existing number of venues, 

build its capacity to support meaningful social mixing for residents of all backgrounds across the borough 

and offer more support to those from newly arrived communities.  

  

Principal Duties:  

To increase the number and geographical spread of Places of Welcome across Walsall and its capacity to 

support meaningful social mixing and support the development of the initiative.   

 Mapping exercise of potential partners and make first contacts. 

 Establish collaboration with Walsall for All providers. 

 Encourage and support Places of Welcome to sign up to Walsall for All Pledge 

 Work with interested faith and community groups to promote and develop new Places of Welcome and 

encourage existing drop-in activities to join the network.  

 Communicate effectively with volunteer Coordinators, helping them to set up and manage their Places 

of Welcome, connecting with one another and the wider network. 

 Support the recruitment process of local volunteers for the Buddying scheme. 

 Visit Places of Welcome to offer support, encouragement and advice on their activities to increase 

social mixing of people from different backgrounds. 

 Support the active collaboration of Places of Welcome with one another, and with other organisations / 

community groups.  

 Work with Places of Welcome to promote the Buddying scheme and disseminate the new Welcome 

Pack to residents who are new to Walsall. 

 Manage the email account and respond to enquiries. 

 Manage and develop external communications, supporting the Places of Welcome and TCT website 

and social media accounts and seeking opportunities to advertise and promote Places of Welcome and 

Buddying scheme within the community. 

 Attend Places of Welcome meetings, Walsall for All related meetings and other meetings in order to 

network with statutory and voluntary agencies. 

 Organise and attend network events; deliver presentations about Places of Welcome. 

 Support the communication system linking all Places of Welcome Coordinators and associates. 

 Fundraise for small capital costs for Places of Welcome eg signage. 

 Cooperate with fundraising for the extension of the post. 

 Administer and develop Places of Welcome resources and training materials. 

 Ensure the collection and recording of appropriate monitoring information including case studies.  

 Gather and share case studies with Walsall for All Communication Officer to help promote positive 

messages and good work around integration. 

https://www.walsallforall.co.uk/about
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 Prepare quarterly project reports for TCT and Walsall for All. 

 Build strong links with other Walsall for All providers, to encourage effective cross working eg with the 

Welcome Packs, Buddying and Walsall for All Pledge initiatives.  

 

Key Relationships 

The post-holder will be line-managed by TCT’s Places of Welcome Coordinator, Helen Titterton and will 

receive peer support from Facilitators working in Staffordshire. They will work closely with other colleagues 

commissioned by Walsall for All. 

The post holder will need to travel to venues across Walsall.  

Person Specification 

 Essential Desirable 

Skills  Good communication skills, both verbal and written. 

 Computer literacy, including website management and 

social media platforms  

 Financial literacy, with an ability to work within a budget. 

 A person with vision and 

able to inspire others 

 Developing promotional 

materials  

Abilities  A self-starter 

 To work independently and flexibly  

 To prioritise and effectively manage workload.  

 A good understanding of diversity and equal 

opportunities. 

 

Experience 
of 

 Publicising and promoting an idea or activity  

 Project delivery and development 

 Communicating and networking with people from a wide 

range of backgrounds  

 Working or volunteering with a community organisation  

 Working collaboratively with other partner organisations  

 Involvement in a Place of 

Welcome.  

 Developing small funding 

applications. 

 Working with people of 

different faiths  

 

For more information, visit: 

 www.tctogether.org.uk 

 www.placesofwelcome.org.uk  

 www.walsallforall.co.uk  

To apply: send your completed application form no later than Midday on 15th July 2019, preferably by email, to:  
james.henderson@tctogether.org.uk   

(James Henderson,  Small Street Centre, 1a Small Street, Walsall, WS1 3PR) 

Closing date for applications:   
Midday on 15th July 2019 

Interview date:   
Tuesday 23rd July 2019 in Walsall 
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